
How to Reset your Okta Password 

Click the FORGOT PASSWORD link. 

 

 

You will be prompted to enter your username/email address. 

Note: Your username is your email address. 

 



 

 

After clicking the RESET VIA EMAIL button, check your email. You should have received an email to 
reset your password. You will have an hour to reset it before the link expires.  

 

 



Example of Email 

 

Next, you will be prompted to enter an answer to your security question then select Reset Password. 



 

You will have to create a new password.  After creating the password, you should be able to access 
the CMA Instructor’s Registration site. 



 


